COMmpanss

VDiCE u“::w ngaging e IiSben . new kaking

using
. good
unique
hing individuale
cusGomers nebwork just i
Ly

something
audience . .4

opportunity “* swo

connections  raher technolo
collaboration . qu |
sharing one

Conbenb listening

ke Triends
learning creabed meny

engagemenb

ideas world geb bhoughts
informabion ket
web 'sm
~ community &
g O(N'I'I'I'IJI'IIG&HQ
*2 conneck povy
talking jnGeraction ., anyone '

pmmee borderioss

learn conversablon h o T oTies Coneumers g e T i
communicabion =" S arep ple

conversabions  opinions parb onhne mm relationships

Go0l hersona communicate builds

ExperiEnce place plah‘fﬂrmﬁ w‘bhauh w g bmls ﬂppﬂrbunlbles

change

engine  crestvisy  arcund alows business everyone mens
o b matber  9CTOS5 rosulls  marksting communications g Inhera{:b

immecdiabe human oo, @ity



JUMP ON!



%

H 6 — x

-. &&




Differences in the Way
Organizations Have Interacted with
Customers on the Web

Source: hitp:ifweb2. wsjz.com (<) G2 (D)
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pleasetouch

That's you! £ Lists v

Celebrate Dia del Nifio this Saturday
w/ Salsa dance parties, Dora
appearances, Aztec dance groups, a
TV studio for kids - http:/fow.ly
MEm70

Delete

Read about a family's experience at our Autism Access Might
@PleaseTouch in partnership ' Yariety - hitp: o i TEBWL (Mew
Blog Post)

This Sat, 5/1 join us for Dia del Nifio, alkday celebration of Lating
culture feat. entertainment, music, dancing + mare! http:ﬂnw.ly
£1DMjy

Earth Week @FleaseTouch continues wf playful [earming
Opportunities to promote environmental awareness and
appreciation! http:/fow 1w/ 1 DERC

Name Flease Touch Museum
Location Philadelphia, PA
Weh hitp:hirsn please...

Bio The Children's Museurm of
Philadelphia, dedicated o
enriching the lives of children
by creating learning
opportunities thraough play.
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Edit Page

Promoke with an &d

The Children's Museum of rd
Philadelphizi®, dedicated to

enriching the lives of children by
providing learning opportunities
through play,

Information -,

Locakion:

4231 Avenue of the Republic
Philadelphia, P&, 19131

Phone:
215-581-3181

Man - Sat:
Se00 am - 500 pm

Sun:
11:00 am - S:00 pm

Insights
See all

o
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Interactions
1 1 This Week

Please Touch Museum

wall Info Photos Discussions Reviews ==

What's on your mind?

Attach: 'ﬁ| E el

Clb Cpkions

Remove

B Plea Please Touch Museum Check out this awesome blog post about
ﬂ Mermorial Hall's restoration, complete with photos! Can you believe it
memord sed to look like this?? htp: /fpleasetouchmuseum. blogspot.com/

FARRNSCILR

Pinky's Please Touch Museum
pleasetouchmuseum. blogspot, com

Did wou knoww Please Touch Museum's beaatiful home, Mermarial Hall,
i= a Mational Historic Landmarky I recently chatked with aur Curakor
of Collections, Stacey Swigart, abouk just that, Read on For more!

#]] 12 minutes ago © Comment © Like © Share * Promoke

P Peea Please Touch Museum This Saturday, May 1st, join us for Dia del Nifo,
ﬂ an all-day celebration of Latino culure featuring entertainment, music,
gaxmons dancing and more! Visit bt Adeeen. pleasetouchmuseum. org/museo_d

e_los_ninos/index.php for all the info.
- El Museo

hgje‘r For

nno

Museo_de_los_Ninos
v, pleasetouchmuseum. arg

on Sakturday, May 1, 2010, Please Touch Museum, along with

Telemundo Philadelphia, invite wou to celebrate Dia del Mitio, an
=== gll-day celebration of Latino culture Filled with Fun, learning,

enkertainment, music, dancing, activities and rmuch more! ..,

#]] vesterday at 8:59am * Comment * Like * Share * Promote

1 Isabella Bertelli likes this.

Write a comment. ..



TUESDAY, APRIL 27, 2010

Meet My New Friends!

I'm really excited to introduce you to my new friends Monica and her
6-year old son, Jesse, who is on the autism spectrum. The Simon
family recently visited the museum for the first time during Variety's
Autism Access Night on Saturday, March 27th and wanted to share their
experience with all of us. Read on for the full recap and stay tuned for more
events like this later this year!

“An e-mail from Variety Club invited us to Please Touch Museum on a
special night where it was just open for families with autism._ | say "families”
because truly not just the one person is affected but the whole family lives
"autism." Variety Club definitely understands this and | know they would
only plan events where they know the same philosophy is shared by all
parties involved.

| thought about taking my three kids to Please Touch Museum when it
re-opened at Memaorial Hall back in 2008, but | didn't really know too much
about it. This event was the perfect opportunity. | was a bit concerned about
a visit because my B-year old son Jesse is autistic. His 11-year old brother
and 16-year old sister are very patient with him, but would a whole crowd be
that patient, too?

Memarial Hall, Fairmount F

+++ Subscribe to re:
B Posts

T
W Comments

+»+ Keep in touch
Facebook
Twitter

+++ Blog Archive

¥ 2010 (53)
¥ April (15)
A National Historic Lz

Meet My New Friends
25th Annual Book Aw
Hide and Seek of the
Celebrate our Earth!

2010 Book Award: Ry




B Plea Please Touch Museum Check out our blog to mest our new friends and read
rﬂ about their experience at the museum: http://pleasetouchmuseum.blogspot.com)/

MYEMEYHIA

FANENCILER

E Pinky's Please Touch Museum
%’h pleasetouchmuseurn, blogspat, com

-==._- I'm really excited ko introduce wou to my new friends Monica and her

G-wear old son, Jesse, who has autism, The Simon Family recently
visited the museumn for the First time during Yariety's dotism Access
Might on Saturday, March 27th and wanted to share their
expetience wikth all of us, ...

&) Tue at 4:28pm + Comment * Like © Share

&

B rea
T

LSRR
TR Y

Rebecca Stark 2 thumbs up! That is such Fabulous news, As
a parent with a child with special needs {non-autism), T know
the exciting Feeling the whole Family has having, I am so glad to
hear they all had a great kime, We occasionally kake our son bo
the Please Touch and have a Fantastic tirme koo,

Tue at &:06pm * Report

Kristen Turtle Kowalik We were there For this special event
and vy three qgirls LOVED it! I had been there wikth ry students
befaore, buk worried thak my daughker with aukism may Feel
averwhelmed - this special night was absolutely the BEST event:
we have attended as a familv! Thank vou so much!

Tue at 8:49pm * Report

Please Touch Museum ‘We're very happy to hear that wou
had a great time! We plan to have mare of these events in the
Future so skay tuned,

Yesterday at 8:55am ' Report

“Write a camment...



il Flna Please Touch Museum Check out our blog to meet our new friends and read
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Rebecca Stark 2 thumbs up! That is such Fabulous news, As
a parent with a child with special needs {non-autism), T know
the exciting Feeling the whole Family has having, I am so glad to
hear they all had a great kime, We occasionally kake our son bo
the Please Touch and have a Fantastic tirme koo,

Tue at &:06pm * Report

Kristen Turtle Kowalik We were there For this special event
and vy three qgirls LOVED it! I had been there wikth ry students
befaore, buk worried thak my daughker with aukism may Feel
averwhelmed - this special night was absolutely the BEST event:
we have attended as a familv! Thank vou so much!
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Please Touch Museum ‘We're very happy to hear that wou
had a great time! We plan to have mare of these events in the
Future so skay tuned,
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Fead about a family's experience at our Autism ACcess Might
ePlease Touch in partnership we ariety - hitpdow by TESY L (e
Blog Fost)

9:01 AM Apr 28th via HootSuite




Special discount through May 2: 3 off admission! - Last chance to
see "Exploring Trees Inside and Cut!™ hittp:dow kyTyE2el #hwtgpon

341 PM Apr 13th wia HootSuite

2 admission from 5-7 pm tonight for Target First Wednesday!
Come play! http dow Iy 1wxeE

9:06 AW Apr Tth via Hootsuite




HI Please Touch Museum It's Target 1st Wednesday! 2 admission from 3-7 p.m.

r Aptil 7 at 1:35pm * Comment * Like
FAIRMOU

i 4 people like this,

L] Wiew all & comments

Melissa Stevenson Thanks ladies, it was super crowded but
my daughter still had Fun @)

April 7 at 10:07pm * Report

Christina Rose-Grimmett I am glad she had fun,Did she
get ko meet Winston the Wisard?

April 11 at 6:17pm * Report

Write a corment, ..




Mea Please Touch Museum The Red Phanatic made his appearance today in honar of
r "Paint the Town Red Week"
I

MEMCIRIA
AIRMLIR

March 29 at 4:54pm * Comment * Like * Share

£ 10 people like this,

Wike a comment. ..
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Add to My Page's Favorites
suggest ko Friends
Subscribe via M3

Brooklyn Children's Museum, the
wirld's firsk museum For kids, is now
bwice as big and three times as much
fun!

Information

Location.

145 Brooklyn Avenue (at 5k, Marks
Awenue)

Brooklyn, WY, 11213

Phane:

(718) 735-4400

Wed - Thurs:
11:00 am - 5:00 pr

Fri - Sun:
10200 am - 5:00 pr

655 People Like This
. ﬁ} . A

Crystal Debbie Yan Karen
Mullan Aken Mauney
Heikriann

Brooklyn Children's Museum Tag your photos from last night's Mermber event! on Fridsy

Wall Info Photos  Discussions  Reviews  Links

Home  Profile

Write something...

Attach: A

Share

qb Filters

M p.-ookiyn Children's Museum

Japan & Nature Beautiful Yiew
25 new phokos

52 minukes ago * Comment * Like  Share
1 2 people like this,
Write a comment...

Brooklyn Children's Museum Hi All,

[ am writing today to ask for assistance with getting this to someane related to the
Tyra Banks or Cake Boss shows. (Flease see all details in our Discussions tab)

L

With the oppartunity of being on either we are hoping to have viewers be part of 2
wery historical svents - the Brooklyn Children's 110th and teen CL...

See More

Create an &d

Take Summer PSU
Classes

Cakch up, get ahead on
coursessark, and remain close
b home? Summer Credit
Courses at Penn State
Abingkan

g Like

Bored? X

Jain millians of akhers, Your
friends have, Show them
wha's bioss, Click ko play
Mafia Wars,

o Like

Philadelphia Almost *
Free

I — T
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1# Chat {Dffline)
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